
Privacy Policy
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At Karaganda-Ai, your privacy and the security of your personal information are paramount to
us. This Privacy Policy provides detailed information on how we collect, use, disclose, and
safeguard your data when you access our website and utilize our services.

Information Collection
1. We may gather personal information from you during your interactions with our
website, such as when you register for a course or engage with our services. We collect
various types of data, including:
● Personal Information: Your name, email address, and telephone number.
● Usage Information: Details such as your IP address, the type of browser you use, your
operating system, and your activities on our website.
● Cookies: We utilize cookies and similar tracking technologies to enhance your browsing
experience and analyze site usage.

Utilization of Information
2. We use the information we collect for several purposes:
● Service Provision and Enhancement: To deliver and improve the courses you sign up
for.
● Communication: To send you updates about courses, promotional materials, and other
relevant notifications.
● Usage Analysis: To better understand how our visitors use our website and to improve
its functionality.
● Legal Compliance: To fulfill legal and regulatory requirements.

Data Sharing
3. Your personal information is not sold, traded, or transferred to unrelated third parties
without your consent. However, we may share your data with:
● Service Providers: Third-party entities that assist us in operating our website and
conducting our business.



● Legal Obligations: When required by law, we may disclose your information to
government entities or law enforcement.

Data Security
4. We employ suitable technical and organizational measures to protect your personal
information from unauthorized access or misuse. Nonetheless, no internet-based or
electronic system is entirely secure.

Your Choices
5. You can choose to:
● Opt-out of marketing communications by following the unsubscribe instructions in
those messages.
● Request updates to or deletion of your personal information by contacting us directly.

Children’s Privacy
6. We do not target or knowingly collect any information from individuals under the age of
16. If we discover that a child under this age has provided us with personal data without
parental consent, we will delete this information from our servers.

Privacy Policy Updates
7. We reserve the right to amend this policy at any time. Changes will take effect
immediately upon their posting on the website. Regularly reviewing this policy ensures you are
informed of how your data is protected.

Contact Information
8. Should you have any questions about this Privacy Policy or our treatment of your data,
please reach out to us at support@karaganda-ai.com.

Contact Form and Registration
9. By submitting the contact form on our site, you provide us with your personal details
such as name, email address, and any other information you wish to share. This submission
implies your consent to our collecting and processing this data to address your
queries.Submitting your details may also automatically create a user account, giving you
access to further features like course enrollment and account management. If you prefer not



to have an account, please specify this when you contact us.


